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Welcome
Thank you for choosing Cloud 9 For Life.
Beginning counselling is a significant step, and I appreciate the trust you have placed in me. This agreement explains how we will work together and outlines what you can expect from counselling, including confidentiality, professional boundaries, fees, attendance, data protection and your rights as a client.
Please take the time to read this agreement carefully. If there is anything you are unsure about, I encourage you to ask before signing.

About Me
My name is Jayne Roberts, and I am an Integrative Counsellor and an Accredited Member of the British Association for Counselling and Psychotherapy (BACP).
I work in accordance with the BACP Ethical Framework for the Counselling Professions and maintain regular clinical supervision, continuing professional development (CPD), and professional indemnity insurance to ensure my practice remains safe, ethical and effective.
Cloud 9 For Life Group Ltd provides professional counselling and wellbeing services.
Cloud 9 For Life also works alongside its sister company, Therapeutic Supervision & Consultancy, which provides clinical supervision, training and consultancy for counsellors, organisations and helping professionals. Whilst both organisations share the same professional values, each operates independently and maintains its own confidentiality obligations.

The Counselling Relationship
Counselling is a collaborative relationship based upon trust, respect and openness.
My role is to provide a safe, supportive and non-judgemental environment where you are free to explore your thoughts, feelings and experiences at your own pace.
I will always endeavour to work with empathy, compassion, honesty and professional integrity.
Where appropriate, I may offer therapeutic interventions, psychoeducation, coping strategies or resources that may support your wellbeing. However, you remain free to decide whether these are right for you.
Counselling is a process of exploration and personal growth. Whilst no specific outcome can be guaranteed, I am committed to working alongside you towards the goals that are important to you.
Equality, Diversity and Inclusion
Cloud 9 For Life is committed to providing an inclusive service where everyone is treated with dignity, fairness and respect.
Discrimination, harassment or victimisation on the grounds of any protected characteristic will not be tolerated.
Confidentiality
Everything discussed within counselling is treated as confidential.
There are, however, limited circumstances where I may have a legal or ethical duty to share information. These include:
· where there is a serious and immediate risk of harm to yourself or another person
· where there are safeguarding concerns relating to a child or vulnerable adult
· where disclosure is required by law or court order
· where disclosure is necessary to prevent or detect serious crime.
Wherever possible, I will discuss any proposed disclosure with you beforehand unless doing so would increase the risk of harm or I am legally prevented from informing you.
As part of my professional practice, I attend regular clinical supervision. Your work may be discussed anonymously with my clinical supervisor to ensure safe and ethical practice. Your identity will never be disclosed.
Privacy and Data Protection
Your personal information is processed in accordance with UK GDPR and the Data Protection Act 2018.
Further information regarding how your information is collected, stored, shared and retained is contained within my separate Privacy Notice (GDPR).
Your personal information will always be treated confidentially and stored securely.
Session Records
I believe that being fully present with my clients is central to effective counselling. For this reason, I do not routinely make clinical notes during or after counselling sessions.
Where brief factual records are necessary for safeguarding, legal obligations, insurance, supervision or other professional reasons, they will be kept to the absolute minimum required and stored securely in accordance with UK GDPR and the Data Protection Act 2018.
Sessions
Standard counselling appointments are 50-minutes in duration.
Where clinically appropriate and agreed in advance, sessions may also be offered as 60-minute or 90-minute appointments.
Sessions may be delivered:
· Face-to-face
· Online/Remote
· By telephone
Please arrive promptly as sessions will normally finish at the agreed time regardless of late arrival.
Throughout our work together we will regularly review your progress to ensure counselling continues to meet your needs.
You are free to end counselling at any time. Where possible, I encourage us to use a final session to review our work and bring therapy to a planned and supportive ending.
Fees and Payment
Your session fee will be agreed before counselling begins.
Unless otherwise agreed, or where sessions are funded by a third party, payment should be made:
· by BACS transfer at least 48 hours before your scheduled appointment, or
· by cash at the beginning of your appointment.
Payment details will be provided separately.
Fees are reviewed periodically. Should my fees change, reasonable notice will always be given.
Cancellation and Missed Appointments
If you need to cancel or rearrange an appointment, I ask that you provide at least 48 hours' notice.
Appointments cancelled with less than 48 hours' notice, or appointments missed without prior notice, will normally be charged at the full session fee unless exceptional circumstances apply.
Repeated missed appointments or cancellations may result in our counselling agreement being reviewed or ended.
Should I need to cancel an appointment unexpectedly, I will provide as much notice as possible and offer an alternative appointment where available.
Online and Telephone Counselling
If your appointment takes place online or by telephone, it is your responsibility to ensure you are in a private environment where confidentiality can be maintained.
Whilst every reasonable effort is made to protect your privacy, no online platform can guarantee absolute security.
Should technical difficulties interrupt a session, we will agree the most appropriate way to continue or rearrange the appointment.
Communication Between Sessions
Email, text message and telephone should be used for arranging or changing appointments only.
Therapeutic support is provided during scheduled counselling sessions, and I am unable to offer crisis support between appointments.
If you feel in crisis, please speak with your G.P., attend A&E, 111 option 2, or call the Samaritans on 116123.
Messages will normally be responded to during my working hours.
Mobile Phones and Recording
To protect confidentiality and minimise distractions, I kindly ask that all mobile phones and smart devices are switched to silent during sessions.
Audio, video or photographic recording of counselling sessions is not permitted unless agreed by both parties in advance and confirmed in writing.
Professional Boundaries
Maintaining appropriate professional boundaries is an important part of ethical counselling practice.
To protect your confidentiality and the therapeutic relationship:
· I do not accept friend or follow requests from clients on personal social media accounts.
· If you choose to follow any professional business pages, this is entirely your decision.
· I will never acknowledge you as a client in any public or online setting unless agreed otherwise.
Emergencies
Counselling is not an emergency service.
If you believe you are unable to keep yourself or another person safe, please contact your GP, NHS 111, attend your nearest Accident and Emergency Department, call the Samaritans on 116123, or dial 999 if there is an immediate risk to life.
Complaints
I hope that you will always feel comfortable discussing any concerns with me directly so that we can try to resolve them together.
If we are unable to reach a satisfactory outcome, you may request a copy of my Complaints Procedure.
As an Accredited Member of the BACP, you also have the right to raise concerns through the BACP Professional Conduct Process where appropriate.

Agreement
By signing below, you confirm that:
· You have read and understood this Professional Counselling Agreement.
· You have had the opportunity to ask questions before commencing counselling.
· You understand the limits of confidentiality.
· You understand how your personal information will be managed.
· You agree to work within the terms of this agreement.

Client
Name:  Click here to enter your name.
Signature:  Click here to enter your signature.
Date:  Click here to enter the date.

Counsellor
Jayne Roberts
Integrative Counsellor
Accredited Member, British Association for Counselling and Psychotherapy (BACP)
Cloud 9 For Life Group Ltd

Signature:  Click here to enter your signature.
Date:  Click here to enter the date.
Website - www.cloud9forlife.com
Email - info@cloud9forlife.com
Contact - 07925 - 540690
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