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Welcome
Thank you for choosing Cloud 9 For Life.
Beginning couples counselling is a positive step towards understanding your relationship, improving communication and working together to explore the challenges you are experiencing.
This agreement explains how we will work together and outlines what you can expect from couples counselling, including confidentiality, professional boundaries, fees, attendance and your rights as clients.
Please read this agreement carefully and ask any questions before signing.

About Your Counsellor
My name is Jayne Roberts, and I am an Integrative Counsellor and an Accredited Member of the British Association for Counselling and Psychotherapy (BACP).
I work in accordance with the BACP Ethical Framework for the Counselling Professions and maintain regular clinical supervision, continuing professional development (CPD) and professional indemnity insurance to ensure my practice remains safe, ethical and effective.
Cloud 9 For Life Group Ltd provides professional counselling and wellbeing services.
Cloud 9 For Life also works alongside its sister company, Therapeutic Supervision & Consultancy, which provides professional supervision, training and consultancy services. Although both organisations share the same professional values, they operate independently and maintain separate confidentiality.

Our Therapeutic Relationship
Couples counselling is a collaborative process.
My role is to provide a safe, respectful and impartial environment where both partners feel equally heard and valued.
I will not take sides or decide who is right or wrong. Instead, I will support both of you in exploring your relationship, improving communication and developing greater understanding of yourselves and each other.
Where appropriate, I may offer therapeutic interventions, psychoeducation or practical strategies to support your relationship. It is entirely your choice whether you use these outside of our sessions.
Whilst every effort will be made to support positive change, counselling cannot guarantee any particular outcome, including the continuation of your relationship.
Equality, Diversity and Inclusion
Cloud 9 For Life is committed to providing counselling that is inclusive, respectful and free from discrimination.
Both partners will be treated fairly, respectfully and without prejudice regardless of age, disability, gender identity, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, sexual orientation or any other protected characteristic.
Confidentiality
Everything discussed during counselling will be treated confidentially.
There are, however, limited circumstances where confidentiality may need to be broken, including:
· where there is a serious and immediate risk of harm to either partner or another person
· where there are safeguarding concerns relating to a child or vulnerable adult
· where disclosure is required by law or a court order
· where disclosure is necessary to prevent or detect serious crime.
Where appropriate, I will always endeavour to discuss this with you beforehand.
As part of ethical practice, I attend regular professional supervision. Client work may be discussed anonymously with my clinical supervisor. Your identities will never be disclosed.
Individual Conversations ("No Secrets" Policy)
Occasionally, one partner may ask to speak with me individually.
As I work for the relationship rather than either individual, I operate a No Secrets Policy.
This means that information shared individually that is likely to significantly affect the therapeutic process or relationship cannot normally be kept secret from the other partner.
Where appropriate, I will encourage and support the person to share the information themselves. If this is not possible, we will discuss how best to proceed. In some circumstances, I may decide that couples counselling cannot continue ethically if significant information is withheld.
Session Records
To ensure I remain fully present during sessions, I do not routinely make clinical notes during or after counselling sessions.
Where brief factual records are necessary for safeguarding, legal obligations, insurance, supervision or other professional reasons, they will be kept to the minimum required and stored securely in accordance with UK GDPR and the Data Protection Act 2018.
Sessions
Couples counselling appointments are available as either:
· 60-minute sessions
· 90-minute sessions
The agreed session length will be confirmed before counselling begins.
Sessions may take place:
· Face-to-face
· Online
· By telephone (where appropriate)
Please arrive promptly. Sessions will normally finish at the agreed time regardless of late arrival.
We will regularly review our work together to ensure counselling continues to meet your needs.
Either partner may choose to end counselling at any time. Where possible, I encourage a planned ending session.
Expectations of Both Partners
For counselling to be effective, both partners agree to:
· Treat each other and the counsellor respectfully.
· Refrain from abusive, threatening or intimidating behaviour.
· Allow each other equal opportunity to speak.
· Be honest and open throughout the counselling process.
· Be willing to consider different perspectives.
· Take responsibility for their own behaviour.
· Be open to learning new ways of communicating and resolving conflict.
· Recognise and build upon the strengths within the relationship.
Should behaviour become abusive or unsafe, I reserve the right to pause or end the session.
Fees and Payment
Your session fee will be agreed before counselling begins.
Payment should be made:
· by BACS transfer at least 48 hours before your appointment, or
· by cash at the beginning of your appointment.
Payment details will be provided separately.
Fees are reviewed periodically. Reasonable notice will always be given of any changes.
Cancellation Policy
Please provide at least 48 hours' notice if you need to cancel or rearrange an appointment.
Appointments cancelled with less than 48 hours' notice, or missed appointments, will normally be charged at the full session fee unless exceptional circumstances apply.
Repeated non-attendance or late cancellations may result in our counselling agreement being reviewed or ended.
Online Counselling
Where counselling takes place online, both partners are responsible for ensuring they are in a private environment where confidentiality can be maintained.
Whilst secure platforms are used wherever possible, no online platform can guarantee absolute security.
Communication Between Sessions
Email, text messages and telephone should only be used for arranging or changing appointments.
Therapeutic work takes place during scheduled sessions, and I am unable to provide counselling support between appointments.
Mobile Phones and Recording
To maintain confidentiality and minimise distractions, I kindly ask that mobile phones and smart devices are switched to silent during sessions.
Audio, video or photographic recording of counselling sessions is not permitted unless agreed by all parties in advance.
Complaints
If either of you has concerns about our work together, I encourage you to discuss these with me in the first instance.
If we are unable to resolve the matter, you may request a copy of my Complaints Procedure.
Emergencies
Couples counselling is not an emergency service.
If either of you believes there is an immediate risk of serious harm, please contact 999, NHS 111, your GP, call the Samaritans 116123, or attend your nearest Accident and Emergency Department.

Agreement
By signing below, you both confirm that:
· You have read and understood this agreement.
· You have had the opportunity to ask questions.
· You understand the limits of confidentiality.
· You understand the No Secrets Policy.
· You agree to work respectfully and collaboratively within this agreement.

Client One
Name:  Click here to enter your name.
Signature:  Click here to enter your signature.
Date:  Click here to enter the date.

Client Two
Name:  Click here to enter your name.
Signature:  Click here to enter your signature.
Date:  Click here to enter the date.

Counsellor
Jayne Roberts
Integrative Counsellor
Accredited Member, British Association for Counselling and Psychotherapy (BACP)
Cloud 9 For Life Group Ltd

Signature:  Click here to enter your signature.
Date:  Click here to enter the date.
Website - www.cloud9forlife.com
Email - info@cloud9forlife.com
Contact - 07925 - 540690
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