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Privacy Notice
Cloud 9 For Life Group Ltd is committed to protecting your privacy and handling your personal information fairly, lawfully and transparently.
This Privacy Notice explains what personal information I collect, why I collect it, how it is stored, when it may be shared, and your rights under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
By signing this document, you acknowledge that you have read and understood how your personal information will be processed for the purpose of providing counselling services.
Data Controller
The Data Controller responsible for your personal information is:
Jayne Roberts
Cloud 9 For Life Group Ltd
What Information Do I Collect?
To provide safe, ethical and effective counselling, I may collect and process the following information:
· Your name and date of birth.
· Postal address.
· Telephone number(s).
· Email address.
· GP details.
· Emergency contact details (where appropriate).
· Relevant medical conditions, prescribed medication and allergies.
· A brief description of the reason for your referral.
· Any other information you choose to share that is relevant to your counselling.
I only collect information that is necessary to provide a safe, appropriate and professional counselling service.
Why Do I Collect Your Information?
Your personal information is collected to:
· Arrange and manage counselling appointments.
· Provide safe and appropriate counselling.
· Meet my professional, ethical and legal responsibilities.
· Respond appropriately if there are concerns regarding your safety or the safety of others.
· Maintain essential client records.
· Meet professional insurance requirements.
Lawful Basis for Processing
Under UK GDPR, I process your personal information because it is necessary:
· to provide the counselling service you have requested;
· to meet my legal and professional obligations; and
· to protect your vital interests where necessary.
Some information relating to your health is classified as Special Category Data. This is processed only where necessary for the provision of counselling and in accordance with UK GDPR and the Data Protection Act 2018.
How Is Your Information Stored?
I take appropriate technical and organisational measures to protect your personal information.
Depending on how you contact me, information may initially be received by telephone, email, text message or through my website.
Please be aware that email and text messaging are not fully secure methods of communication. Whilst reasonable precautions are taken to protect your information, I recommend that highly sensitive or confidential information is not sent electronically unless necessary.
· Paper records are stored securely in a locked cabinet.
· Electronic devices used for business purposes are password protected.
· Client contact details are stored securely on password-protected devices.
· Access to client information is restricted to authorised use only.
To ensure I remain fully present with my clients, I do not routinely make clinical notes during or after counselling sessions.
Where brief factual records are necessary for safeguarding, legal obligations, insurance, supervision or other professional reasons, they will be kept to the minimum required and stored securely.
Online Counselling and Electronic Communication
Where appropriate, counselling sessions may be provided online or by telephone.
Reasonable steps are taken to use secure and reputable platforms. However, no internet-based communication or electronic transmission of information can ever be guaranteed to be completely secure.
Email, text messages and telephone calls should be used primarily for arranging or changing appointments rather than for therapeutic support.
It is your responsibility to ensure that, when attending online sessions, you are in a private environment where confidentiality can be maintained.
How Long Is My Information Kept?
Client records are normally retained for five years following the end of counselling in accordance with professional insurance requirements and good professional practice.
Should counselling resume within this period, your existing record will be updated and the retention period will begin again from your final counselling session.
At the end of the retention period, records will be securely destroyed or permanently deleted.
Will My Information Be Shared?
Your personal information is treated as confidential and will never be sold or shared for marketing purposes.
Information will only be shared where:
· You have given your consent.
· I am legally required to do so.
· There is a serious concern regarding your safety or the safety of another person.
· There are safeguarding concerns relating to a child or vulnerable adult.
· Disclosure is required by a court of law.
Where it is safe and appropriate to do so, I will always endeavour to discuss any disclosure with you beforehand.
As part of ethical practice, I attend regular professional supervision. Client work may be discussed anonymously with my supervisor to ensure safe and effective practice. Your identity will never be disclosed.
Your Rights
Under UK GDPR you have the right to:
· Request access to the personal information I hold about you.
· Request correction of inaccurate or incomplete information.
· Request restriction of processing in certain circumstances.
· Object to certain types of processing where applicable.
· Request erasure of your personal information where legally appropriate.
· Withdraw consent where consent is the lawful basis for processing (where applicable).
Please note that there are circumstances where I am legally or professionally required to retain records and therefore may not be able to comply with a request for deletion immediately.
Children's Information
Children's personal information receives additional protection under UK data protection legislation.
Where counselling is provided to a child or young person, consent will be obtained in accordance with current legal requirements, taking into account the child's age, understanding and legal capacity to consent.
Where appropriate, consent will also be obtained from a parent or person with parental responsibility.
Information will always be explained in language appropriate to the child's age and level of understanding.
Complaints
If you have any questions or concerns regarding how your personal information is collected, stored or used, I encourage you to discuss these with me in the first instance so that we can try to resolve the matter promptly.
If you remain dissatisfied, you have the right to make a complaint to the Information Commissioner's Office (ICO), the UK's independent authority responsible for upholding information rights and data protection law.
Making a complaint to the ICO will not affect your right to seek advice or pursue any other legal remedies available to you.
Further Information
This Privacy Notice should be read alongside your:
· Professional Counselling Agreement
· Client Registration Form
· Complaints Procedure
These documents together explain how Cloud 9 For Life Group Ltd provides counselling services safely, ethically and professionally.

Declaration
I confirm that I have read and understood this Privacy Notice.
I understand how my personal information will be collected, stored, used and protected for the purpose of receiving counselling services from Cloud 9 For Life Group Ltd.

Client
Name:  Click here to enter your name.
Signature:  Click here to enter your signature.
Date:  Click here to enter the date.

Parent / Guardian (if applicable)
Name:  Click here to enter your name.
Relationship to Client:  Click here to enter your relationship to client.
Signature:  Click here to enter your signature.
Date:  Click here to enter the date.

Counsellor
Jayne Roberts
Integrative Counsellor
Accredited Member, British Association for Counselling and Psychotherapy (BACP)
Cloud 9 For Life Group Ltd

Signature:  Click here to enter your signature.
Date:  Click here to enter the date.
Website - www.cloud9forlife.com
Email - info@cloud9forlife.com
Contact - 07925 - 540690
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