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Welcome
Thank you for choosing Cloud 9 for life 
Beginning couples counselling can be an important step towards understanding your relationship, improving communication and exploring the difficulties you may be experiencing together. This agreement explains how we will work together and what you can expect from couples counselling. It also outlines our respective responsibilities, including confidentiality, the No Secrets Policy, professional boundaries, appointments, fees, record keeping, data protection and your rights as clients. Please take time to read this agreement together before commencing counselling. If anything is unclear or you would like to discuss any aspect of it, please ask. It is important that you both understand and feel comfortable with the arrangements before we begin.
About your counsellor
My name is Jayne Roberts. I am an Integrative Counsellor and an Accredited Member of the British Association for Counselling and Psychotherapy (BACP). I work in accordance with the BACP Ethical Framework for the Counselling Professions and maintain regular clinical supervision, continuing professional development (CPD) and appropriate professional indemnity insurance. These arrangements support safe, ethical and effective practice. Cloud 9 for life is operated by Cloud 9 For Life Group Ltd, which provides professional counselling and wellbeing services. Cloud 9 For Life Group Ltd also has a separate, independently operated sister business, Therapeutic Supervision & Consultancy (TSC), which provides professional supervision, training and consultancy. Although the businesses share professional values and are run by me, they are legally separate. Your counselling information is managed by Cloud 9 For Life Group Ltd and is not routinely shared with TSC.
The therapeutic relationship
Couples counselling is a collaborative process involving both partners and the relationship you share. My role is to provide a safe, respectful and balanced environment in which both of you have the opportunity to be heard, understood and supported. I will not take sides or decide who is right or wrong. Instead, I will support you in exploring relationship patterns, communication, individual perspectives and the difficulties that may be affecting your relationship. Being impartial does not mean overlooking behaviour that may be harmful, controlling, abusive or unsafe. The emotional and physical safety of both partners is important, and any concerns of this nature will be considered carefully. Where appropriate, I may offer therapeutic interventions, psychoeducation or practical strategies to support your relationship. It is entirely your choice whether you use these outside sessions. Although counselling can support greater understanding and positive change, no particular outcome can be guaranteed. This includes the continuation of your relationship. The purpose of our work is to support a clearer understanding of your relationship and help you consider the way forward.


Your choice and involvement
Both partners are choosing to participate in couples counselling and should feel able to express their thoughts, feelings and concerns without pressure or judgement. You are each responsible for your own participation and decisions. You do not have to discuss anything before you feel ready, and either of you can raise concerns about the counselling process at any time. I encourage open communication about how you experience our work together. If something does not feel helpful, comfortable or right, I welcome the opportunity to discuss it. Couples counselling works best when both partners are willing to participate, listen to different perspectives and consider their own contribution to the relationship.
Equality, diversity and inclusion
Cloud 9 for life is committed to providing an inclusive service in which both partners are treated with dignity, fairness and respect. I recognise and value individual differences, identities, backgrounds, beliefs and experiences. I aim to provide a service that is sensitive to your circumstances and free from discrimination, harassment or victimisation.
Confidentiality
Confidentiality is fundamental to the counselling relationship. Information shared during couples counselling will be treated with respect and kept confidential. As couples counselling involves two people, it is important to understand that information shared by either partner forms part of the wider therapeutic work with the couple. Neither partner should assume that information shared within a joint counselling session will be treated as confidential from the other. There are limited circumstances where information may need to be shared without consent. These may include:
· Where there is a serious concern about the risk of significant harm to either partner or another person.
· Where there are safeguarding concerns involving a child or an adult at risk.
· Where disclosure is required or authorised by law, including a valid court order.
· Where disclosure is necessary to prevent or respond to serious harm or to meet a recognised legal or professional obligation.
· Where information is needed to establish, exercise or defend a legal claim.
These circumstances require careful consideration. I will consider the nature and seriousness of the concern, the relevant legal and ethical responsibilities and whether sharing information is necessary and proportionate. Wherever possible, I will discuss a proposed disclosure with you beforehand. There may be circumstances where this is not appropriate, for example, where doing so could increase risk, prejudice an investigation or where I am legally prevented from informing you. Where information needs to be shared, I will aim to disclose only what is necessary for the purpose.
Individual conversations and the No Secrets Policy
There may be occasions when one partner asks to speak with me individually, either as part of the counselling process or because something feels difficult to raise in a joint session. As I am working with the relationship rather than providing separate individual counselling to either partner, I operate a No Secrets Policy. This means that information shared with me individually which is relevant to the relationship or likely to significantly affect the therapeutic process cannot normally be kept secret from the other partner. Where appropriate, I will encourage and support the person to share the information themselves, allowing us to consider how this can be approached safely and constructively. If information is shared that cannot ethically or appropriately remain undisclosed within the couples work, I will discuss this with the person concerned and consider how best to proceed. If a partner is unwilling or unable to share significant information, I may need to pause or end couples counselling if continuing would compromise the therapeutic process, professional boundaries or ethical practice. The No Secrets Policy does not remove the usual legal and ethical limits of confidentiality. Information may still need to be shared without consent in circumstances involving safeguarding, serious risk or other recognised legal or professional obligations. Individual conversations do not automatically establish a separate individual counselling relationship. Any proposed individual work outside the couples counselling arrangement would need to be considered separately and agreed in advance.
Clinical supervision and professional support
As part of my professional responsibilities, I attend regular clinical supervision. Supervision provides a confidential space to reflect on my work, consider ethical and clinical matters, and maintain safe and effective practice. Your counselling work may be discussed with my clinical supervisor. I will take reasonable steps to anonymise or minimise identifying information wherever possible. On occasions, relevant details may need to be shared to support appropriate professional reflection, risk assessment or ethical decision-making. My clinical supervisor is professionally bound by confidentiality and is required to respect the privacy of information discussed in supervision. I may also seek appropriate professional advice or consultation where necessary. Any such discussion will be handled in accordance with my confidentiality and data protection responsibilities.
Administrative support and sharing information
To support the day-to-day running of Cloud 9 for life, I work with trusted individuals who provide administrative, personal assistant (PA), bookkeeping and accounting support. As part of their roles, they may need access to information that identifies clients, such as names, contact details, appointment information and payment records. I recognise that even this information is private and may reveal that someone is receiving couples counselling. These individuals are expected to respect confidentiality and handle information securely, accessing only what is necessary for their role. They do not routinely have access to counselling discussions, session notes or detailed clinical records. Information may also be shared with a third party where this is necessary and justified, for example, where counselling is funded or commissioned by an organisation, or where there is a legitimate legal, safeguarding or professional reason. Where counselling is arranged through an insurer, employer, referral agency or other organisation, any relevant reporting or information-sharing arrangements will be explained to you. A referral or funding arrangement does not automatically give that organisation access to the full content of your counselling sessions or confidential clinical records. Further information about how personal information is collected, used, shared, stored and retained, and your rights in relation to it, is contained in the Cloud 9 for life Privacy Notice.
Privacy and data protection
Your personal information is processed by Cloud 9 For Life Group Ltd in accordance with applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Information is collected and used for purposes connected with providing couples counselling, managing appointments, maintaining appropriate records, meeting professional responsibilities and administering the service. Information relating to each partner will be handled carefully and securely. As couples counselling involves a shared therapeutic relationship, records may contain information about both partners and the relationship. Neither partner should assume that all information held within a joint couples counselling record is necessarily separable or confidential from the other.
The separate Cloud 9 for life Privacy Notice provides further detail about:
· The information collected and why it is needed.
· The lawful bases for processing personal information.
· Who may have access to or receive information.
· How information is stored and retained.
· Your data protection rights and how to exercise them.
Please read the Privacy Notice alongside this agreement.
Session records
I believe that being fully present and engaged with clients is central to effective counselling. I therefore aim to keep record keeping proportionate, relevant and focused on what is necessary for safe and ethical practice. I do not routinely write detailed clinical notes during sessions. However, appropriate records may be maintained where necessary, including relevant information about appointments, agreements, significant clinical matters, safeguarding or risk concerns, professional decisions and actions taken. Records will be factual, relevant and limited to what is reasonably required. Any temporary working notes will be securely disposed of once relevant information has been transferred to the appropriate record, unless there is a legitimate reason to retain them. As couples counselling involves both partners, the clinical record may contain information relating to either individual or the relationship as a whole. Records are maintained as part of the couples counselling service and are not automatically treated as two separate individual counselling records. Clinical and administrative records are stored securely and retained in accordance with the Cloud 9 retention policy, professional responsibilities and applicable legal requirements. There may be circumstances where information needs to be retained for longer, for example, where there is a safeguarding matter, complaint, significant incident, legal claim or other legitimate requirement.
Clinical continuity and nominated contact
In the event that I become seriously ill, incapacitated or die and am unable to contact clients myself, I have arrangements for a nominated person to support the safe management of my practice. This may involve accessing relevant identifying information, appointment details and, where necessary, appropriate clinical records so that clients can be contacted, appointments managed and alternative arrangements or referrals considered. Where records relate to couples counselling, the nominated person may need to access information concerning both partners and the counselling relationship. Any access will be limited to what is necessary for the purpose of managing the situation and supporting clients. Any nominated person undertaking this responsibility will be expected to respect confidentiality and use information only for the purpose of managing the situation and supporting continuity of care.
Sessions and appointments
Couples counselling appointments are available as either:
· 60-minute sessions. (from £75.00)
· 90-minute sessions. (from £110.00)
The agreed session length will be confirmed before counselling begins.
Sessions may be delivered:
· Face-to-face.
· Online or remotely.
· By telephone, where appropriate and agreed.
The agreed appointment time is reserved for both partners. Please arrive promptly, as sessions will normally finish at the scheduled time regardless of late arrival. If either partner arrives late, I will endeavour to make the best use of the remaining time, but the appointment will not normally be extended. We will periodically review our work together to ensure counselling continues to meet your needs. If either partner wishes to stop participating, this will need to be discussed. As the work is based on the participation of both partners, couples counselling will normally need to pause or end if one person withdraws. Where appropriate, we can discuss a planned ending or alternative support.
Expectations of both partners
For counselling to be as constructive and safe as possible, both partners agree to:
· Treat each other and the counsellor with respect.
· Allow each other a fair opportunity to speak and be heard.
· Listen to different perspectives, even where there is disagreement.
· Take responsibility for their own words, actions and behaviour.
· Avoid abusive, threatening, intimidating or deliberately harmful behaviour.
· Be open to exploring patterns of communication and relationship difficulties.
· Respect the confidentiality of information shared within counselling.
· Avoid recording or sharing details of sessions without prior agreement.
· Raise concerns about the counselling process rather than allowing difficulties to remain unaddressed.
I recognise that relationship discussions can involve strong emotions. However, counselling must remain a safe and respectful environment. If behaviour becomes abusive, threatening, intimidating or unsafe, I may pause or end a session. I may also review whether couples counselling remains appropriate.
Fees and payment
Your session fee will be agreed before counselling begins. Unless otherwise agreed, or where sessions are funded by a third party, payment should be made:
· By BACS transfer at least 48 hours before your scheduled appointment; or
· By cash at the beginning of your appointment.
Payment details will be provided separately. The arrangements for payment, including who is responsible for settling the fee, should be agreed before counselling begins. Unless otherwise agreed in writing, the full session fee remains payable for the appointment regardless of whether both partners attend. Where counselling is funded or commissioned by another organisation, payment and any associated arrangements will be agreed in advance. Fees may be reviewed periodically. If a change affects you, reasonable notice will be given before the revised fee takes effect.
Cancellation and missed appointments
If you need to cancel or rearrange an appointment, I ask that you provide at least 48 hours' notice. Appointments cancelled with less than 48 hours' notice, or appointments missed without prior notice, will normally be charged at the full session fee unless exceptional circumstances apply or another arrangement has been agreed. The cancellation policy applies to the appointment as a whole. If one partner is unable to attend, the session will not automatically become an individual counselling appointment. Any change to the session format must be discussed and agreed in advance. I recognise that unexpected circumstances can arise, and any exceptional situation will be considered individually. Repeated missed appointments or late cancellations may result in us reviewing the counselling arrangements and whether continuing is appropriate. Should I need to cancel an appointment unexpectedly, I will provide as much notice as possible and offer an alternative appointment where available.
16. Online and telephone counselling
Where counselling takes place online or by telephone, both partners have a responsibility to take reasonable steps to protect privacy and confidentiality. Each partner must be in a private environment where they can speak freely and are unlikely to be overheard or interrupted. Both partners should be able to participate without pressure or interference from anyone outside the session. Please use a secure internet connection where possible and avoid public or shared devices when discussing sensitive information. No online platform or electronic communication method can guarantee absolute security. At the beginning of remote counselling, we may need to confirm each partner's current location and appropriate contact or emergency arrangements so that suitable action can be taken if a serious concern arises during a session. If technical difficulties interrupt an appointment, we will agree the most appropriate way to continue, reconnect or rearrange the session. If confidentiality cannot be maintained or the connection is unsuitable for effective counselling, the session may need to be paused or rearranged.
Digital communication and artificial intelligence
Email, text message and telephone communication should generally be used for arranging appointments, discussing practical matters or communicating brief administrative information. Counselling and therapeutic support are provided during scheduled sessions. I do not provide therapy or ongoing therapeutic support by email or text message. I may use digital systems to support the administration and delivery of Cloud 9 for life, such as electronic calendars, secure document storage and communication platforms. I will not enter identifiable client information or confidential counselling material into publicly available AI tools where doing so could compromise confidentiality or data protection responsibilities. Any use of digital or AI-supported tools will be considered in relation to confidentiality, privacy, security and professional obligations.
Communication between sessions and crisis support
I am unable to provide an emergency or crisis response between appointments. Messages will normally be responded to during my usual working hours. If either of you contacts me outside these hours, you should not assume that your message will be seen or responded to immediately. If either partner is experiencing a crisis or feels unable to keep themselves or someone else safe, please seek appropriate support rather than waiting for your next appointment. Depending on the circumstances, this may include contacting your GP, NHS 111, using the mental health option available in Wales, attending A&E or calling 999 where there is an immediate risk to life. You can also contact Samaritans on 116 123 for emotional support. Samaritans is not an emergency service.
Mobile phones and recording
To protect confidentiality and minimise distractions, I ask that mobile phones and other smart devices are switched to silent during sessions. Audio, video or photographic recording of counselling sessions is not permitted unless there is a clear and appropriate reason and this has been discussed and agreed by all parties in advance and confirmed in writing. This includes recordings made through mobile phones, computers or other devices.
Professional boundaries
Maintaining appropriate professional boundaries is an essential part of ethical counselling practice. These boundaries help protect both partners, your privacy and the integrity of the therapeutic relationship.
To support this:
· I do not accept friend or follow requests from clients on my personal social media accounts.
· If either of you chooses to follow professional business pages, this is entirely your decision.
· I will not acknowledge either of you as a client in public or online unless agreed otherwise.
· Contact outside counselling sessions will remain within appropriate professional and administrative boundaries.
· Any potential dual relationship or conflict of interest will be considered carefully and discussed where relevant.
If we unexpectedly meet outside the counselling setting, I will respect your privacy and will not approach or acknowledge either of you as clients unless you choose to do so.
Reviews, breaks and endings
We will periodically review the counselling process to consider whether the work remains appropriate, useful and in keeping with your needs as a couple. Either partner may choose to end their participation at any time. However, because couples counselling involves the participation of both partners, the withdrawal of one partner will normally mean that the joint counselling arrangement needs to pause or end. Where possible, I encourage a final session to reflect on the work and bring the counselling relationship to a considered and supportive conclusion. There may also be occasions when I recommend a review, referral or alternative support if I believe another service or approach would better meet your needs. I will give reasonable notice of planned breaks, such as holidays or other periods of absence, and explain any arrangements relevant to our work together. If an unexpected illness or other circumstance prevents me from working, I will take reasonable steps to communicate with you and manage any interruption as appropriately as possible.
Complaints and concerns
I hope both of you will feel able to raise any concerns about our work together directly with me. I will listen carefully and take your concerns seriously, with the aim of resolving matters openly and respectfully wherever possible. If we are unable to reach a satisfactory outcome, either partner may request a copy of the Cloud 9 for life Complaints Procedure. As an Accredited Member of the BACP, I am also subject to the BACP Professional Conduct Procedure, through which concerns may be raised where appropriate.
Agreement
By signing this agreement, you both confirm that:
· You have read and understood this Couples Counselling Agreement.
· You have received or been given access to the Cloud 9 for life Privacy Notice https://cloud9forlife.com/privacy-policy/
· You have had the opportunity to ask questions and discuss anything you are unsure about.
· You understand the nature and boundaries of the couple’s counselling relationship.
· You understand that I work with the relationship rather than acting as the individual counsellor for either partner.
· You understand the limits of confidentiality and the circumstances in which information may need to be shared.
· You understand the No Secrets Policy and how it applies to information shared individually.
· You understand that relevant information may be discussed within professional supervision and that appropriate administrative support may have access to limited identifying information.
· You understand the arrangements for appointments, fees, cancellations and communication between sessions.
· You agree to work respectfully and collaboratively within this agreement.
This agreement forms the basis of our counselling relationship. If any arrangements need to change, these will be discussed with you, and any significant changes will be recorded.

Client One
Name: ______________________________________
Signature: ___________________________________
Date: _______________________________________
Client Two
Name: ______________________________________
Signature: ___________________________________
Date: _______________________________________

