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Young Person Contract & Emergency Contact 

About counselling
Counselling provides you with a safe, supportive and confidential space where you can talk about things that may be worrying you, explore your feelings and make sense of your experiences. My approach is integrative, empathic and non-judgemental. This means I will work alongside you, respecting you as an individual and recognising that you are the expert in your own experiences. Sessions are led by you and what you feel is important. We may explore thoughts, feelings, relationships, experiences, coping strategies and ways of understanding yourself. You will never be expected to talk about anything before you feel ready.
Your choice and involvement
Counselling is voluntary, and your views and wishes are important. You have the right to ask questions, express concerns, tell me if something does not feel helpful and be involved in decisions about your counselling. We will regularly review how things are going and whether counselling continues to meet your needs. You can ask to pause or end counselling, and we can talk about this together.
Confidentiality and safeguarding
What you share in counselling is treated as confidential. Having a private space where you can speak openly is an important part of building trust. There are some circumstances where confidentiality may need to be limited. This may happen if:
· I am concerned that you or somebody else may be at risk of serious harm.
· I become aware of a safeguarding concern.
· Information needs to be shared because of a legal requirement or another recognised professional obligation.
Where possible and appropriate, I will talk with you before sharing information. I will aim to explain what needs to be shared, with whom and why. Only information necessary to address the concern will ordinarily be disclosed. I will always consider your safety, welfare, views and individual circumstances when deciding what action may be needed.


Parents, guardians and emergency contacts
Your parent or guardian may be involved in helping to arrange or support your counselling. However, this does not automatically mean they will be told what you discuss during sessions. The extent of parental involvement will depend on your age, understanding, ability to make informed decisions, individual circumstances and relevant legal and safeguarding responsibilities. If you would like to share something with your parent or guardian, I can support you in thinking about how to do this. An emergency contact may be contacted where there is a genuine need to do so, and it is appropriate in the circumstances. This does not mean that your emergency contact will routinely receive information about your counselling.
Supervision and professional support
As part of my professional responsibilities and commitment to providing safe and effective counselling, I attend regular professional supervision. Supervision gives me an opportunity to reflect on my work, consider different perspectives and ensure that I am working ethically and appropriately. Where possible, information discussed in supervision will be anonymised so that you cannot be identified. My supervisor is also bound by professional confidentiality.
Digital technology, online communication and artificial intelligence (AI)
Digital technology may be used as part of the practical administration and delivery of counselling. This may include secure electronic record keeping, appointment systems, telephone or online communication and other digital platforms.  Your personal information and anything you share in counselling must be treated with care and protected appropriately.
Artificial intelligence (AI)
AI tools are increasingly used in everyday life and professional settings. However, your counselling relationship is based on human understanding, empathy, professional judgement and the therapeutic relationship.
· AI will not replace your counsellor or the therapeutic relationship.
· Counselling sessions will not be recorded or transcribed using AI without appropriate prior discussion and agreement.
· Identifiable or confidential information about you will not be entered into publicly available AI tools.
· AI will not be used to make independent decisions about your care, wellbeing or counselling needs.
· If an AI-enabled or other digital tool is proposed that may process your personal information, its purpose and how your information will be handled will be explained, and any necessary consent or other appropriate authorisation will be obtained before it is used.
You should not feel pressured to use AI tools, apps or digital services as part of your counselling.

Communication and digital boundaries
Communication outside sessions should be limited to appropriate practical matters, such as arranging or changing appointments. Social media, messaging and other digital platforms are not a substitute for counselling sessions or a confidential therapeutic space. Please do not record, photograph or share counselling sessions or information about another person involved in counselling without their permission.
Session arrangements
Sessions are ordinarily 50 minutes long. We will agree a suitable appointment schedule and review this as needed. You are encouraged to arrive on time so that you can make the most of your session. If you are unable to attend, please provide as much notice as possible.
Appointments and cancellations
Where an appointment is cancelled with less than 48 hours' notice, the full session fee may be charged in accordance with the agreed fee arrangements. Repeated missed appointments may lead to a review of whether counselling remains suitable or can continue. Where there are two consecutive missed appointments, this will be discussed and considered in the context of your welfare and individual circumstances before any decision is made.
Respect, professional boundaries and practitioner-led cancellation
Counselling is a professional relationship. It is important that we both treat each other with respect and consideration. You are welcome to express your thoughts, feelings and opinions, even if they are difficult or different from mine. I will maintain appropriate professional boundaries to help ensure that counselling remains a safe and supportive space. Mobile phones and other devices should be silenced during sessions. Sessions must not be recorded unless this has been discussed and agreed in advance.
 Practitioner-led cancellation or ending of a session
I reserve the right to cancel, pause or end a counselling session at any time where I consider that continuing would not be clinically appropriate, safe, in your best interests or consistent with my professional and ethical responsibilities. This may include circumstances where the agreed counselling contract or professional boundaries have been breached, or where the therapeutic relationship or working arrangements are no longer appropriate. Where possible, I will explain my decision and discuss any appropriate next steps or alternative support arrangements with you and, where appropriate, your parent or guardian.
Notes and personal information
I keep appropriate and proportionate records of counselling sessions in line with my professional responsibilities, ethical framework and data protection requirements. My approach is to keep records concise and relevant, recording only information that is necessary for the purpose of providing safe, appropriate and accountable counselling. Any temporary working notes made during or immediately after a session will be securely destroyed once any relevant information has been transferred into the appropriate clinical record, provided there is no legitimate reason to retain them. Clinical records will be retained securely for an appropriate period in accordance with my record retention policy, professional responsibilities and any applicable contractual or legal requirements. Records will be securely destroyed when they are no longer required. There may be circumstances where additional records or information need to be retained. This may include:
· Where counselling has been arranged or funded through a school, local authority, employer, charity, EAP provider or another third-party organisation, and their contractual or record-keeping requirements apply.
· Where information relates to safeguarding, risk, significant incidents, referrals or decisions made in the course of counselling.
· Where records are required for professional accountability, insurance, complaints, legal proceedings or another legitimate purpose.
· Where there is a legal or regulatory requirement to retain particular information.
Where another organisation is involved, I will explain, as appropriate, what information may need to be shared, who may have access to it and how it will be handled. This does not mean that the referring organisation automatically has access to the full content of counselling sessions or my confidential clinical notes. Your personal information will be handled in accordance with the Cloud 9 for life Privacy Notice, which explains how information is collected, used, stored and retained, and your rights in relation to that information.
Administrative support and sharing information
To support the running of Cloud 9 for life, I work with trusted individuals who provide administrative, personal assistant (PA), bookkeeping and accounting support. As part of their roles, they may need access to information that identifies clients, such as names, contact details, appointment information and payment records. I recognise that even this information is private and may reveal that someone is receiving counselling. These individuals are expected to respect confidentiality and handle information securely, accessing only what is necessary for their role. They do not routinely have access to counselling discussions, session notes or detailed clinical records. Your confidentiality is important to me. Information will only be shared where there is a legitimate professional, legal or ethical reason, including the arrangements outlined above or where necessary to protect someone from serious harm. Wherever information is shared, I will aim to disclose only what is necessary. Further information about how your personal information is collected, used, shared, stored and retained, and your rights in relation to it, can be found in the Cloud 9 for life Privacy Notice. Signing this document confirms that you have read and are happy with the privacy policy found on the website along with fees.
Reviews, feedback and endings
We will review how counselling is progressing, including whether you feel comfortable, understood and supported. A review will ordinarily take place after approximately six weeks,  although this may be sooner or later depending on your needs. You can tell me if something is not working for you. Your feedback matters and will be taken seriously. When counselling comes to an end, we will aim to discuss this together and consider what you have gained from the experience, any ongoing support you may need and how best to bring the work to a close.
Emergency support
Counselling is not an emergency or crisis service and does not provide continuous or out-of-hours support. If you are in immediate danger, contact 999. For urgent mental health support in Wales, contact the Samaritans on 116123, the NHS 111 service and select the mental health option where available, or attend A&E if necessary. If you are worried about your safety between sessions, please speak to a trusted adult or an appropriate support service.
Additional agreements
Any additional arrangements or specific considerations relating to your counselling will be discussed and agreed where appropriate.

I have read, understand and agree to the above.
Parent / Guardian
Name:  Click here to enter your name.
Signed:  Click here to enter your signature.
Relationship to the child:
☐ Parent    ☐ Guardian    ☐ Person with Parental Responsibility
Date:  Click here to enter the date.
Emergency Contact 
Name:  Click here to enter your name.
Signed:  Click here to enter your signature.
Relationship to the child:
☐ Parent    ☐ Guardian    ☐ Person with Parental Responsibility
Date:  Click here to enter the date.
Child (13 years & over)
Name:  Click here to enter your name.
Signed:  Click here to enter your signature.
Date:  Click here to enter the date.


Website - www.cloud9forlife.com
Email - info@cloud9forlife.com
Contact - 07925 - 540690
image1.png
. (- .
Cloud 9 for Life Group





